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EXHIBITOR PORTAL OVERVIEW

Welcome to Bravura Exhibitor Services! SIGNIN

Use the Primary Contact's email address from your sales@bravuratechnologies.com

company to login.

NO PASSWORD is required if you are logging in for the first
time. Once you login, you can set a password for future
access under the Profile tab.

[ | Remember me

LOG IN

A User Guide is available with additional details.

Need Help? Contact Bravura Support

N, Y

Note: the following screens are for general guidance. Your may

have more/less options available to you depending on
configurations chosen by the event organizer.

The portal is a one stop shop to manage your
exhibitor profile, distributing marketing
materials, hosting promotional webinars and
purchasing and managing leads.

Log in using the email address of your
primary contact, and leave the password field
blank. The email address associated with
your exhibitor listing should be used,

Click on
your email
Change Password On The Top
right after
O Logout you login

to set your
password



SETTING UP YOUR VIRTUAL BOOTH

& Pprofile Basic Information

Basic Information

Marketing Materials

Company Name Booth
Search Keywords Bravura Technologies
i
LOgO froet Website
Products N salesnaspa@bravuratechnologies.com www.bravuratechnologies.com
¥ vVirtual Events > fhone Address
+1941.894.0500 6771 Professional Parkway West
City
Address2 Sarasota
State Country
FL usa
Zip Twitter
34240 ttps:/[twittercom/Bravura_Tech

Facebook

https:/ fwww.facebookcom/BravuraTech/

LinkedIn

https:/fwwwi.inkedincom/company/9334689/

Edit your company website,
phone, address, and a brief
description of your company,

as well as other available fields.



VIRTUAL BOOTH: MARKETING MATERIALS

You can
. . also add .

Marketing Materials ) Add Link (i)
links to a -
video or
website

Upload Document

To add a new item, click on Add, enter the required information, k on Save to save your changes.

Name

Collateral

Name Collateral Choose File |No file chosen

Click on 'Choose File' to upload

Contact us https://www.bravuratechnologies.com/website/contact-us/

Pricing sheet coming+soon.pdf

Upload PDF documents, press
Files can be in anv format releases and any other materials to
4 ’ your company profile. This material is

Including video formats but are available fo the event attendees.
limited to 10 MB each. If you Select Upload document, enter a
have a large file, create a link to name and select a file and click on

it and use the Add Link feature. upload.



VIRTUAL BOOTH: SEARCH KEYWORDS

search Keywords Enter keywords that best
describe your company
and/or products. The

Enter keywords that best describe your company and/or products. The more keywords you define, the greater the chances of your company

appearing, when attendees search for products and services. Please note the keywords cannot include BLANK spaces or any special characters. more keyWO rdS yOU

Only alphanumeric characters, hyphen and underscore are supported. defl ne, the g I'eater the
Keyword Keynora 2 chances of your company
Events Conferences

appearing when

Keyword 3 Keyword 4
Registration Virtual

Keyword 6

Keyword 5



VIRTUAL BOOTH: LOGO

Upload Logo

Upload a logo for
your company that
= appears next to your

virtual booth listing
on CONNECT app or
online.

Suggested size:

Exhibitors

You may not have access to logo
upload, this is decided by the event
organize

S B

Attendee’s
view of the
exhibitor
listing

g 8
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VIRTUAL BOOTH: PRODUCTS

Delete Al (] )

>roduct Details

Add products for your
company. Users will be
able to view your
products and related

information. You can
ity, qualification,.and £
al administration and

- add up to 150 products.
appointments at any time.
nt and display the unigu
t of users that have cf
dees pre-event, ons

Bravura
REGISTRATIO



VIRTUAL BOOTH: PRODUCTS
oot Dotals D ©

Name Description V|eW The

Bravura Robust and intelligent appointment-setting logic assists with availability, qualification, and ﬁ | (+) @ d OCU me nTS
APPOINTMENT  even auto-scheduling. Planners can establish rules to allow for minimal administration and for ‘I'h IS
user ease. Organizers can view, modify, or fine tune appointments at any time.
product

Bravura Event planners simply define the locations for each hunt and display the unique QR code f T (+] @
GAMIFICATION generated for each location. Planners can also view a list of users that have checked in at
each location.

Bravura Provides a seamless registration experience for your attendees pre-event, onsite and in- ﬁ | (+) @
REGISTRATION  app

Edit the
product

details



VIRTUAL BOOTH:

Edit Product Details

PRODUCTS

Enter or edit the product name,
description and a picture of the
product. Suggested size for the

Image is a 200x100 rectangular
image.



VIRTUAL EVENTS: SESSIONS

This will list the sessions assigned to you.

If you are presenting in a virtual session,
CLICK HERE

to refer to the Bravura Virtual Speaker
Guide for an in-depth look at joining and
managing sessions.

Options described here may not be available to all event participants


https://bee-events.s3.amazonaws.com/Files/Bravura+VIRTUAL+SPEAKER+Guide.pdf

VIRTUAL EVENTS: APPOINTMENTS

This will list your scheduled
appointments. Select the

It's important to note the time zone of

appointment a feW minUteS the appointments listed here. You may also
view and join these appointments from the
before the scheduled start to CONNECT platform

join the virtual meeting!

Use this action
Title Subject Date start Time to jOin the
virtual meeting
a few minutes
prior to the
start time

Options described here may not be available to all event participants



VIRTUAL EVENTS: APPOINTMENTS

Use this option to set
times that you are
not available. The

event organizer will

Appointments All appointments times are in: Eastern Time (US & Canada) be Seﬂ'ing Up fhe
common availability
for all exhibitor —
attendee meetings.
You can override
this.

This lists all available time slots the
event organizer has defined. Select the

ones that your booth will NOT be
available for.

y Time Periods

These are the time periods the event organizer has defined as available for virtual appointments with attendees. If your booth is NOT AVAILABLE T0
appointments for any of these time periods, select those slots.

Don’t forget

All times are in: Eastern Time (US & Canada) to SAVEI

Wed, Jul 1,2020 09:00 AM - 12:00 PM
Wed, Jul 1, 2020 04:00 PM - 08:00 PM

Tue, Jul 21, 2020 10:00 AM - 11:00 AM

Options described here may not be available to all event participants

Wed, Jul 22, 2020 10:00 AM - 11:00 AM



VIRTUAL EVENTS: APPOINTMENTS

Appointments All appointments times are in: Eastern Time (US & Canada)  [SEidl¥gteiVelilelell[1a%

Assign Appointment

Subject Date

test mk 1 Tue, Jul 21,2020
Start Time End Time

10:59 AM 1114 AM
Description Appointment with
test mk 1 Alexia Pineda
Company Title

If you, as the primary contact, are
not able to participate in all the
scheduled appointment, you can
assign the appointments to other
booth personnel who can join the
meetings virtually using the
CONNECT platform.

You can also join the same
appointment, if needed.

7

Options described here may not be available to all event participants

Loyola Marymount University Program Coordinator




VIRTUAL LEADS

Virtual leads are leads that connected with you using the app or online attendee console. You can see the
name and company of the user and you can also view what they did. Virtual leads are users who:

o View: viewed your exhibitor details

0o Message: Sent you or someone in your organization a message

o0 Appointment: Requested or accepted an appointment with you or someone in your organization

o Added to Favorites: Added your company to their Favorites list

What
attendees

Name Origin can do

Add to my favorites

Translates
to virtual
leads

Options described here may not be available to all event participants




LEAD RETRIEVAL USING AN APP

. . Once the mobile app for the event
| | is available, you will be able to use

IAFP the app to track leads during the
< —— . — R | gven’r. You will re.ce?ve fur’rher
i - K iInstructions on this via email.
Search | 3 : tradeshows does your Instructions are sent to the primary
| e | e e contact associated with the
soscarise | & e exhibitor 2 weeks prior to the
ity ~ event, so be sure to check your
Name: John Wadie o
;izj?‘ﬁifer Title: Marketing Operations e mO I | !
Education Director Manager .
— Company: 3 Bodges are scanned using the
00 parager mobile app to capture Leads.
Rachel Hils
Key Account Manager Quallfy
aﬂ}g";““‘:" ngE%? 2 ;’53 Scan Next 3M FOOD VISIT US AT

SAFETY BOOTH #401

"<k 'l
N - =

1 3M S . BMFOOD  ViSITUS AT

SAFETY BOOTH #401

Optioni described here may not be available to all event participants
- — 4




LEAD RETRIEVAL USING APP

General Instructions:

“ Leads v

LEADS Users

Qualifying Questions Download the mobile app from the Apple iTunes Store or Google Play Store. We will

My LEADS v notify you when the app becomes available.

Atondeos ot your Login to th_e app as one of the LEADS users. Use a different user for each device
you are using.

rocmsaima your info Navigate to the Leads menu in the app. If you do not see the Leads menu, you are

probably not allowed to capture Leads. Check your user settings.
Under the Leads menu you will have the option of

o0 Scanning the QR Code on the attendee badge
0 Adding a lead manually by entering
One or more c

Export Leads

LEADS Settings




SETUP LEADS USERS
®

- P rehose
® Purchase > Leads Users (1)
& Profile >
B3 Virtual Events > Highlight the name of attendees and select "Can Track Leads” or "Cannot Track Leads.” The "Track Leads” column will reflect Yes or No for each user. The green box indicates the
Primary Contact for the Exhibitor and cannot be changed. The primary contact is the only user who can login to this Exhibitor console. All leads users can login to the Mobile App to
scan badges.
Leads v
LEADS Users

Name Email Track Leads Attendee Code Set User To
Quallifying Questions
lobile A port If bra I 1
My LEADS >
LEADS Settings
>eting B Sales Bray 2017@bravuratec 1 17@bravuratec

Here you can manage the users of the Bravura LEADS mobile application. This will list all registered attendee
organization from the registration data provided to us by the event organizer.

. If you do not see the person you want to select, either that registration information has not been recéived yet or the person

has registered with a different company name/organization name.

. If the person you are looking for, to add as a LEADS user has already registered but you don’t see him/her in the list,
please contact support@bravuratechnologies.com and provide your attendee’s first and last name and email address and we

will resolve this for you.



SETUP LEADS USERS

e CanTrack Leads: Select the attendee from the list and click on Can

par—— Track Leads to set this attendee up as a user for LEADS. Leads menu will be
enabled in the mobile app for these attendees only. There is a maximum
number of leads users you can enable, dependent on your purchase
options.

e Cannot Track Leads: Select the attendee from the list and click on
Cannoft Track Leads to disable this attendee as a LEADS user. You will not be
allowed to do this if this user has already started tracking leads.

The LEADS user will use his/her email address to login fo the mobile
Leads menu on the mobile app will be enc
email address ha



b |

QUALIFYING QUESTIONS

a

Virtual Fvents y Select "Add Question” and choose from the of
Leads

LEADS Users

Qualifying Questions

My LEADS

LEADS Settings

*Note, although you can edit qualifying
guestions at any time, a lock symbol will
appear next to a question that has already
been used to track leads and you will not be
able to edit the questions that are locked.

Here you can manage the qualifying
form that the LEADS users will see
when they add a lead using the app.
Create a set of questions that you want
to record for each lead captured.

The questions are common for all

LEADS users in your organization.
In addition to the questions, you can
also record notes.

You can set up questions for a free
entry or multiple answers.




QUALIFYING QUESTIONS

\ 1 \ Choose Question Type

(\

1

\
) Choose Question Type 2 ) Choose Options
A \_ _/

Question with Free Text Response|

. Add Question: When you select this, you will see a list of predefined questions that you can select from.

. Edit a question: In the menu bar above the question you just added and select the penCII icon to edit the
the response type, you will have the ability to edit the question or edit both the question
. Delete a question: In the menu bar above the question you |
. Order: Change the order of the questi
Question wit




MY LEADS
a ) This is where you can view and export the leads you

tracked.

b |

B naltent > [ e nenow ihe enfim contas Attendees at your booth: view a list of leads that
d s o stopped by your booth. See who added the lead, the
lead details such as registration id, name, company,
etc.
— 0 View the notes added for that lead.
octh ot o At the bottom the screen you can view the
guestions and responses for the selected lead.

*Note that the details provided for each lead is limited
by the event organizer and the data they share with us.



EXPORT LEADS

Export Leads

Click on the Export Leads link below to export all the leads you have captured in xIs format. This excel will contain leads captured by all of the devices used
at the event. The xls file exported will have 3 worksheets.

Attendees at your booth : ID, Date and time the lead was captured, Lead captured by, Registration ID, Full Name, Title, Company name, Address, City, State,
Zip, Phone, Email address. In addition you will see Notes and Responses to your qualifying questions for all the leads you captured.

Qualifying Questions : Registration Id, Full Name, Title, Company name, Address, City, State, Zip, Phone and Email address.

Export Leads




