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Webinar Housekeeping
• It is important to note that all opinions and statements are those of the individual making 

the presentation and not necessarily the opinion or view of IAFP.

• All attendees are muted. Questions should be submitted to the presenters during the 
presentation via the Questions section at the right of the screen. Questions will be 
answered at the end of the presentations.

• This webinar is being recorded and will be available for access by IAFP members at 
www.foodprotection.org within one week.

http://www.foodprotection.org/


Today’s Moderators

Wennie’s research and outreach programs focus on consumer 
related food safety issues.

Shauna Henley, Vice Chair of Food Safety Education PDG
Senior Family & Consumer Sciences Agent and Affiliate Agent in 
the Department of Nutrition and Food Science, University of 
Maryland Extension, and the University of Maryland, College Park

Wenqing Xu, Chair of Food Safety Education PDG 
Associate Professor at Louisiana State University.

Shauna’s work focuses on food safety from farm-to-fork and 
nutrition education.



Today’s Panelist

Anna Ribbeck
LSU AgCenter, Department of Communication

Ms. Anna Ribbeck was hired in January of 2020 as the first-ever 
social media strategist for the LSU AgCenter. She is also a social 
media influencer in the outdoor industry. In two years, Anna has 
increased the LSU AgCenter’s social media following by over 46K 
followers and driven over 300K link clicks to the AgCenter’s website. 
She is excited to discuss strategies for using social media to convey 
educational messages. 



Today’s Panelist

Dr. Ellen Shumaker is an Extension Associate at NC State University, where she directs 
outreach for Safe Plates, NC State Extension's family of evidence-based food safety 
programming and resources for retail, community, and home-based food safety. She 
designs, implements, and evaluates food safety messages throughout the farm to fork 
continuum. With her team, she also develops and provides food safety programs to food 
retailers, consumers, farmers' markets, and other community groups.

Dr. Ellen Shumaker  
North Carolina State University



Today’s Panelist

Dr. Lily Yang  
The Acheson Group

Dr. Lily Yang is an Associate of Food Safety at The Acheson Group, a global food safety and 
public health consultant group serving the food and agriculture industries. With Dr. Nicole 
Arnold, Lily co-created Academic Foodiez, a social media account that aims to bring 
attention to and combat the spread of misinformation and pseudoscience regarding topics 
related to food science, food safety, and nutrition. Together, the two integrate their 
experiences in academia, industry, and everyday life experiences to engage 
and encourage collaboration, dialogue, and discussions surrounding a variety 
of topics around food.



Delivering Educational 
Messages Using Social Media:

Best Management Practices

By: Anna Ribbeck, Social Media Strategist & Online Content Creator
LSU AgCenter





Who is your 
target 

audience?



Social Platforms

• Where is your audience 
found?

• How can you reach them 
most effectively?

• Know the demographics of 
each platform to help 
develop your social strategy



The Basics

CONSISTENT POSTING SCHEDULING POST TIMES 
FOR HIGHEST AUDIENCE 

ENGAGEMENT

ENGAGING WITH 
FOLLOWERS

CONTENT MIX: VIDEO, 
PHOTO, ARTICLE, SHARED 

POST 



Content Strategies for 
Conveying Educational 

Messages

• Short-form videos for Reels & 
TikTok

• Livestreams
• Influencers



Reels

• Recently announced in February 2022, 
Reels has become a deciding factor in 
the Facebook & Instagram algorithm

• Reels maximum length is 1 minute
• Vertical video formats work best
• Video: Adam Mosseri Speaks on Reels
• Example: Frying Turkeys
• Example: Crawfish Boil

https://twitter.com/mosseri/status/1496170338274754566
https://www.instagram.com/reel/CWhDqsCFdTc/?utm_source=ig_web_copy_link
https://www.instagram.com/reel/CaVwY45pLIZ/


Live at 5 Series
Goal:  To increase brand awareness 
during COVID-19 when AgCenter
facilities were closed to the public.

Streaming Tool Used: Be.Live

19 livestream videos were hosted.

Livestreams featured AgCenter agents 
and professors. 

Multiple livestreams partnered with 
other state organizations & universities



Live at 5 Series

Total Reach Total Views Total Engagements

296,000 108,000 34,124



Be.Live



Partner With Influencers 
in Your Industry

• Influencers can help grow your 
engagement, increase reach and 
develop important relationships



No Flyers





Experiment 
with Your 

Posts!



Follow @lsuagcenter



Anna Ribbeck

Follow me on social media: 
@annathearcher



TikTok Trends in Food Safety



Safe Plates

• Evidence-based food safety programming and resources for retail, 
community and home-based food safety

• Incorporate the best science available
• Videos, social media, articles, in-person trainings





Multiple Uses 

• Outbreak/recall stories
• Food safety tips
• Trending stories related to foods
• Recipes



Seasonal trend + 
Outbreak info

20,000 views in 2 days
2 weeks later:

115k+ views, 20k+ likes, 
391 shares

Seasonal Posts



Timeless Posts

Questions about popular foods

332k views to date
2000+ shares



Recipes: Incorporating Food 
Safety Steps

• Text captions to highlight points
• Handwashing: 7-10 seconds at a time of a 1:20 video
• Zooming in on temperature
• “Behind the Scenes”
• Links to sources



Other TikTok Tips

• Who is your audience?
• Hashtags
• Posting frequency 
• Engagement
• Credentials



Investigate 
what people 
do and why

Design 
targeted 
messages

Put info 
where it is 
consumed

Evaluate



Ellen Shumaker, PhD
ellen_shumaker@ncsu.edu

mailto:emthoma3@ncsu.edu


@AcademicFoodiez

Using Instagram to 
Assess and 

Contribute to Food 
Safety Information 

Dissemination



��Food Scientists

👌👌Serving up Science, Food Safety, & 
Sarcasm

🍎🍎Nutrition Professor + 🦠🦠 Food 
Safety Consultant

Hi! We're Academic 
Foodiez!
Drs. Nicole Arnold (ECU) 
& Lily Yang (The Acheson Group)

@AcademicFoodiez



Social 
Media for 

Change

"See something, say something"

Engaging with the naysayers

Expanding discussion groups beyond 
#foodsafety

Branding

@AcademicFoodiez



• Versatility of stories + posts + reels 
(videos)

• "Highlights" by subject area
• Intended audience 
• Audience of our audience

Advantages
of Instagram as an information platform

@AcademicFoodiez



Previous social media platform

Don't Eat the Pseudoscience

Current Landscape
Need for better understanding and 
characterization of disseminated food safety 
information

Non-Affiliated
Platform not affiliated with other entities

WHY?

@AcademicFoodiez



What's 
Happening?

• Lack of "food safety" accounts,
plethora of "food" and "nutrition"
accounts

• "In-club" of Influencers
• Food misinformation & fear-

mongering w/ focused audience
@AcademicFoodiez



More 
Examples

Frequently left on "seen" if information doesn't match what they 
believe

@AcademicFoodiez

Influencer added this message after  
we messaged her regarding her “No 
Bake” Cake Mix Chocolate Chip Dip

*Information is still inaccurate*



Challenges 
with IG

Time to Production

Real-time versus planned content

Learning Curve

• "Professional" profile for analytics
• Recently implemented ability to “like” 

stories (Feb 2022)

Searching Topics

Difficult as it's not related to profiles

@AcademicFoodiez



Im
m

ed
ia

te
 N

ee
ds

Alignment with

Science-based accounts outside of food safety 
fields

Pregnancy Misinformation

Target pregnancy-related food safety info

Amplification of

Science-based profiles by other food safety 
experts/accounts

Funding for

Science-communication activities & 
research attached to platforms

@AcademicFoodiez



Profiles 
Worth 

Sharing Jessie Hoffman, PhD

gut/microbiome
@jessiehoffman_phd

The Unbiased Science Podcast (PhDs)

public health & immunology 
@unbiasedscipod

Stephanie Compton, MS

nutrition research w/ huge TIKTOK following
@steph.compton.nutrition

Lauren Twigge, MCN RDN, LD

RD focusing on dairy-related misinformation
@AcademicFoodiez



JOIN US AT IAFP 2022 
FOR

Hold the Phone! The Role of Celebrity Chefs 

and Influencers in Food Safety Messaging
@AcademicFoodiez



Questions?



Contact Information

Anna Ribbeck aribbeck@agcenter.lsu.edu            

Ellen Shumaker      ellen_shumaker@ncsu.edu

Lily Yang                   lily.yang@achesongroup.com

Wenqing Xu          wenqing.xu@agcenter.lsu.edu

Shauna Henley       shenley@umd.edu





InternationalAssociationforFoodProtection

@IAFPFOOD

international-association-for-food-protection

IAFPFood

Be sure to follow us on social media



This webinar is being recorded and will be available for access by IAFP 
members at www.foodprotection.org within one week.

Not a Member? We encourage you to join today. 
For more information go to: www.FoodProtection.org/membership/

All IAFP webinars are supported by the IAFP Foundation with no charge to participants.

Please consider making a donation to the IAFP Foundation so we can continue to 
provide quality information to food safety professionals.

http://www.foodprotection.org/resources/webinar-archive/
http://www.foodprotection.org/membership/
http://www.foodprotection.org/about/iafp-foundation/
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